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1. Onuc HaBYas1IbHOT ANCUUNNIHN

Bcboro rognH
[ieHHa 3a04Ha
thopma thopma

HaBYaHHA  HaBYaHHSA

HaliMeHyBaHHS NOKa3HWUKIB

KinbKicTb KpeauTis/rogmH 5/150 5/150
YCboro roavH ayanTopHoi poboTun 32 16
BT.Y..

* JNIeKUiHI 3aHATTS, rog, 16 6

* MPaKTUYHI 3aHATTS, rOf. 16 10

e 1abopaTopHi 3aHATTA, rof
e CeMIHAPCbKI 3aHATTH, rof : :
YCbOro rofuH caMocTiiHOT po60TK 118 134
dopma KOHTPO/O Ek3ameH
MpumiTKa.
YacTka ayguMTOPHOro HaBYasilbHOro Yacy CTyAeHTa 'y Bi[COTKOBOMY BUMIpI:
ANA OeHHOT PopMKM HaBYaHHSA - 21%;
ANA 3a04HOT POPMKM HaBYaHHSA - 11%.

2. lNMpegmeT, MeTa Ta 3aBaHHA HaBYas/IbHOT ANUCUMNNIHA
2.1. TpefMeT Ta MeTa BUBYEHHA HaBYa/IbHOI AUCLUMTIHU

MpegMeT: npouecu, MeTOAM Ta IHCTPYMEHTapiit ynpaB/iHHA MapKeTUHIOBOKO
LISNBHICTIO B OpraHisauii.

MeTa: (opMyBaHHSi Yy 3400yBayiB BWLLOI OCBITU CUCTEMU TEOPETUYHUX,
MeTOAO0MOrIYHUX 3HaHb | NMPAKTUYHUX HABUYOK LLIOAO0 MapPKETUHIOBOrO yrpas/iHHA B
YMOBaxX PUHKOBWX BILHOCUH.

2.2. 3aBAaHHA HaBYa/IbHOI AUCLUMIHU

3aBflaHHA: BMBYEHHA MeTOAIB | MexaHi3MiB YnpaBfiiHHA MapKeTUHI0BOKO
AIANBHICTIO BIAMOBIAHO 40 NOTPe6 CnoXKMBaYiB Li/IbOBUX PUHKIB.

2.3. 3arasibHi i cneyjianbHi ((haxoBi) KOMMETEHTHOCTI Ta MPorpamHi pesysbtaTiu
HaBYaHHA

BuBYeHHA HaBYa/bHOI AMCUMNAIHM nepefbavae (hopMyBaHHA Y CTY[EHTIB
Heo6XiAHNUX KOMMETEHTHOCTENA:

3arasibHi KomneTeHTHOCTI (3K):

- 3[aTHICTb NpuinmaTtn obrpyHToBaHi piweHHs (3Ki);

- 3[aTHICTb OUiHIOBATK Ta 3abe3nevyBaTy SKiCTb BUKOHYBaHWX pobiT (3K3);
- 3[aTHICTb A0 ajanTauil Ta 4ii B HOBIn cutyauii (3K4);



- 3[aTHICTb PO3P06/ATM NPOEKTU Ta ynpasnaTh HUMK (3K3).

CnieujanbHi (paxosi) komneteHTHOCTI (CK):

- 3[aTHICTb NIOFIYHO i MOCNIAOBHO BIATBOPHOBATW Ta 3aCTOCOBYBATM 3HAHHS 3
HalHOBILLMX Teopil, METOAIB I NPaKTUYHUX NpuiiomiB MmapkeTuHry (CKi);

- 3[aTHICTb KOPEKTHO iHTepnpeTyBaT¥ pe3y/nbTaT¥ OCTaHHIX TEOPeTUYHMUX
AOCNIMKEHb Yy cipepi MapKeTUHTY Ta NPakTUKKM ix 3actocyBaHHA (CKr);
pe3ynbTaTiB Y chepi MapkeTuHry (CKa3);

- 3[aTHICTb [0 AiarHOCTyBaHHA MAapKETUHIOBOI [AifNbHOCTI  PMHKOBOIO
cy6’eKTa, 34iMCHEHHA MapKETUHIOBOro aHanisy Ta nporHosyeaHHs (CKY);

- 30aTHICTb 06MpaTM | 3acTocoByBaTW eqieKTUBHI 3acobu ynpaB/iHHA
MapKeTUHIOBOK AiANbLHICTIO PUHKOBOIO Cy6’eKTa Ha PiBHI opraHisauii, nigposainy,
rpynu, mepexi (CKo6);

- 3[0aTHICTb PO3PO6SATU | aHanizyBaT MapPKETMHIOBY CTpaTerito PUHKOBOIO
cy6’ekTa Ta Wsaxu Ti peastizauil 3 ypaxyBaHHAM MiXX (PYHKUiOHaIbHMX 3B°A3KiB (CK7).

Y pesynbTaTi  BMBYEHHS  HABYa/IbHOT  AUCUMNAIHW  CTYAEHT  MOBUHEH
MPOAEMOHCTPYBATK TaKi NporpamHi pesynbtati HaByaHHA (P):

- BMITM aanToByBaTy i 3aCTOCOBYBATU HOBI JOCATHEHHSA B Teopii Ta NpakTuLi
MapKeTUHIY AN LOCATHEHHS KOHKPETHWUX Lifei i BUPILWEHHA 3afay PUHKOBOIO
cy6’ekra (Pr);

- nnaHyeatu i 34iMACHIOBATW BMACHI [OOCMIMKEHHA Yy cdepi MapKeTUHrY,
aHanisyBatm 1Moro pesynbtatm | OOGIPYHTOBYBATU  YXBAJEHHS  e(heKTUBHUX
MapKeTMHIOBUX pilleHb (P3);

- BMITU po3p0o6NATM CTpaTerito i TaKTUKY MapPKEeTMHIOBOT AifNbHOCTI 3
ypaxyBaHHAM Kpoc-yHKLIOHaNbHOro xapakTepy 11 peanisayii (P4);

- BMITV MiABULLYBaATN E(EKTMBHICTbL MapKETUMHIOBOI AIAMIbHOCTI PUHKOBOIO
Cy6’eKTa Ha Pi3HUX PIBHAX YNpPaBiHHA, PO3P06ATI NPOEKTUN Y cepi MapKETUHTY Ta
ynpasnaty HuMmn (P6);

- BMKOPWCTOBYBATN METOAM MiXKOCOOMCTICHOT KOMYHIKaLii B XOA4i BUPIiLLEHHS
KONEeKTUBHMX 3afad, BeeHHS NeperoBopiB, HAyKOBUX OUCKYCIN Y cthepi MapKETUHTY
(P8); _ _ _

- PO3yMiTM CYTHICTb Ta 0COG/AMBOCTI  3aCTOCYBaHHSi ~ MAapPKETUHIOBUX
IHCTPYMEHTIB Yy NPOLUeCi NPUAHATTSA MapKeTUHIoBux piweHb (P9);

- 00rpyHTOBYBaTVM MapKETUHIOBI PillEHHS Ha PIBHI PMHKOBOrO CYO’eKTy I3
3aCTOCYBaHHAM Cy4YacCHUX YNpaBAiHCbKUX MPUHUMNIB, MiAXO0A4IB, METOAIB, NPUAOMIB
(Pio); _ _

- BWKOPUCTOBYBaTM METOAN MapKETUHIOBOro CTpaTeriyHoro aHanisy Ta
IHTEpnpeTyBaT MOro pesynbTaTu 3 METOK BAOCKOH/IEHHA MapKeTUHIOBOI
AiSNbHOCTI PUHKOBOro cy6’ekTa (Pu);

- 3AiCHIOBATM [iarHOCTYBaHHSA Ta CTpaTteriyHe 1 onepaTyMBHE YNpaBiHHSA
MapKeTUHIOM 3af/1 PO3p0o6KM Ta peanisauil MapKeTUHIOBUX CTpaTeriii MPOekKTIB i
nporpam (Pir);

- KepyBaTW MapKETMHrOBOK [if/IbHICTIO PUHKOBOrO Cy6’eKTa a TakoX Moro
nigpo3ainis, rpyn i Mepex, BU3HavaTy KpuTepil Ta NOKasHMKK 1i ouiHoBaHHS (Pi3).



3. CTpyKTypa HaBYa/IbHOI ANCLUMIHA

3.1. Po3nogin HaBYaNbHWX 3aHSATb 3a PO34iNamn ANCLMMTIHK

Ha3Bu Tem

1
Tema 1.
[MoHATTA Ta
rnpotiec
MapKETUHIOBOro
MeHeLKMEHTY
Tema 2.
MapKeT1HroBi
opraHisauiiiHi
CTPYKTYypW
Tema 3.
IHhopmavjinHe
3abe3neyeHHs
MapKETUHIOBOro
MeHePKMEHTY
Tema 4.
lNnaHyBaHHS
MapKETUHIOBOI
[ISNBHOCTI
Tema 5.
MapKeTuHrose
cTparerivyHe
MnaHyBaHHA
Tema 6.
YnpasniHHA
MapKeTMHIOBMMMU
IHCTPYMeHTamu
Tema 7

KoHTposb | aHani3

MapKETUHIOBOI
AISNBHOCTI
[HWI BKAW
CaMOCTINHOT
po6oTn
Ycboro rogviH

yCbOro
2

12

10

14

18

20

16

48

150

KifbKiCTb roamH

[leHHa hopma 3a04Ha (hopma
y TOMY yuchi yCbOro y TOMY yuncni
n n nab. lHo. c.p. n n nab. iHE c.p.

3 4 5 6 7 8 9 10 11 12 13

2 2 8 12 - 1 n
2 2 6 10 1 1 8
2 2 8 12 1 1 10
2 2 10 14 - 1 13
2 2 14 18 1 2 15
4 4 12 20 2 2 16
2 2 12 16 1 2 13
48 48 48
16 16 118 150 6 10 134



3.2. 3arasibHi i cneuiasibHi (PaxoBi) KOMMNETEHTHOCTI Ta NPorpamMHi pesynbTaTu
HaBYaHHS, L0 3a6e3MeYyoTbCA BUBHYEHHAM OKPEMUX TEM

Temu

Tema 1

IMNoHATTA Ta npouec
MapKeTUHI0BOro
MeHeXKMEHTY.
Tema 2.
MapKeTnHrosi

OpraHisauiviHi CTPYKTypW.

Tema 3.
IHopmavinHe
3abe3neyeHHs
MapKEeTUHIroBOro
MeHeDKMEHTY.
Tema 4.
[NnaHyBaHHS
MapKETMHIOBOI
[IANBHOCTI.
Tema 5.
MapKeTuHroBe

cTpaTeriyHe nnaaHyBaHHS.

Tema 6.
YnpasniHHA
MapKeTMHIOBMMMU
IHCTPYMeHTaMu.
Tema 7

KoHTposb i aHani3
MapKETUHIOBOI
AIANBHOCTI.

LLindpw

KOMMETEHTHOCTEN, SKUMU

MOBVHEH OBOMOAITH
300yBay BULLLOT OCBITU

3Ki; CKi; CK2

CK&6

CK3; CK5

3K8 CK5

3K8§ CK5 CK7

3Ki; 3K2 3K4; CK,: CK2
CK3 CK6

3K2, CK5

LLIndpn nporpamHuX
pe3ynbTaTiB HaBYaHHSA
3100yBaHa BULLIOT

OCBITU

P2; Pio; Pi3

P4; P6i P6; Pis

P3

P3; P4; Pi2

P4; P6; Pn; P12

Pr; P6; P9

P6; Pi3



3.3. JIeKUiHI 3aHATTS

No K-Tb rog.
/‘ Ha3Bu Tem Ta KOPOTKMiA 3MICT 3a HaBYa/IbHOO MPOrpamoro

n/mn APH 30H
1 2 3 4

Tema 1. MOHATTHA TA MPOUEC
MAPKETUHIOBOIO MEHEO>KMEHTY

MpegmeT i meTof Kypcy. 3B’A30K Kypcy 3 iHLWMMMK
ancumnniHamun. CTpykTtypa Kypcy. CyTb MapKeTUHIoBOro
MeHePKMeHTY. MapKeTUHIOBUIN MeHeXXMEHT B 3arasibHili
cucteMi MeHePKMeHTY nignpuemctea. OCHOBHI (oyHKUIT 2 .

1  MapKeTUHIOBOr0 MeHEeMKMEHTY.

OCHOBHI  ynpaB/iHCbKI  KOHUenUil MapKeTUHroBoro
MeHeKMeHTY. dakTopn BMIMBY Ha 3MiHY MapKeTUHroBUX
napagurm.

Tema 2. MAPKETUHIOBI OPIrAHI3ALIHI
CTPYKTYPU

CyTHICTb  OpraHi3auiinHoi  CTPYKTYpWU  YnpaB/iHHSA
MapKeTUHIoM. TunM  MapPKETUHIOBUX  OpraHisauinHmnx

CTPYKTYp, 1X nepeearn i Heponikun.  B3saemopgis
MapKeTUHIoBOI ~ CAyX6Mm 3 iHWMMK  cnyxxbamu

2 nignpuemcTea. MDK(YHKLiIOHabHa KoopAmMHau,is 2 1
nigpo3ginis  opradisayii B Mpoueci  BUKOHAHHSA
MapKeTUHIoBMX  (OYHKUiA.  3aBfaHHA 1 (OyHKUIT

MapKEeTMHIOBUX  MNigpo3ainis. [inoBa etnka B
MapKeTUHIroBOoMY  ynpasniHHi.  Kpoc-(hyHKLiOHaIbHWiA
nigxig o popmyBaHHA CUCTEMM MAPKETUHTY.

Tema 3. IHPOPMALIMHE 3ABE3MEYEHHSA

MAPKETUHIOBOIO MEHE>KMEHTY

CyTb Ta 3HayeHHa iH(opmMauii B MapKeTUHIOBOMY
ynpasniHHi. Cuctema BHYTPILWHbLOI iHpopmauii. Cuctema
30BHILLHbOT IHopmaLii. Cucrtema IHpopmaLLiT
MapKeTUHIOBUX AOCNiMKeHb. Eni3ognyHa MapKeTMHroBa
iHhopmauis. [oBifKOBa, PeKOMeHAaliiHa, HOPMAaTUBHA,
CUTHa/IbHa,  peryniooya  MapKeTUHrosa  IH(opmaLis.
[MepBUHHI, BTOPWHHI, NOXiAHI MAPKeTUHroBI AaHi, 1X
rnepesaru [ HeLOoNIKN. Cxema  MapKeTUHroBol

3 IHopmaLiiHOT CUCTEMM. KoHuenuis cucTemm 2 1

MapKeTUHIoBOI iHpopMaLil. MapkeTnHrosa iHthopMauiiHa
Mepexka. [pkepena OTpUMaHHA Ta cucTeMaTtusauil faHuX
MPO PWHOK, NPOAYKT, UiHW, NPOCyBaHHA MNPOAYKTY Ha
PUHKY, Opradisauito 36yTy | posnoginy, MnoKynuis,
MOTUMBALiT | MOBEAIHKN CNOXMNBaYiB.



2

Tema 4. MNAHYBAHHA MAPKETWHIOBOI
OIANTBHOCTI

CyTb, Uini i NPUHLMNN MapKETUHIOBOrO M/iaHyBaHHS.
Mpouec nnaHyBaHHA MapKeTuHry. ®PYHKUIT naaHyBaHHA
MapKeTUHry. ETanM  MapKeTUHroBoro  njaHyBaHHS.
Cuctema MapKeTMHIOBOro MaHyBaHHA Ta YMHHWKK, LLO
BN/MBaOTb Ha T (hopMyBaHHS. MapKeTUHIOBMIA NnaH.
Knacuikauis MapKeTUHroBUX MaHiB.

Tema 5. MAPKETWHIOBE CTPATEINIYHE
NAAHYBAHHA

CyTb, 3MICT | 3aBAaHHS CTpaTeriyHoro njaHyBaHHS.
Mogfenb CTpaTeriyHoro njaHyBaHHA MApPKETMHIY: aHani3
cepeaoBuLLa MigNPUEMCTBA, BM3HAYeHHA MICIT Ta Linen,
BMOIp CcTpaTerii, BUKOHAHHSA CTpaTerii, OLiHKa i KOHTPO/b
BUKOHaHHSA cTparterii.

XapakTepucTMka CcTpaTeriyHol  Micii  opraHisauii.
CrtparterivyHe aepeso uinei.

OUiHKa | KOHTPO/1b BUKOHAHHA CTparTeril.

Tema 6. YIMNPABIIHHA MAPKETUHI OBUMW
IHCTPYMEHTAMU

MapKeTUHIoBI IHCTPYMEHTW. YNpaB/iHHA peanisauieto
MaaHiB MapKeTUHry. YnpasfiHHA TOBapHOK MONITUKOK
(QIipMW.  YNpaBniHHA LUIHOBOK MOMITUKOI. YNpaBiHHA
MONITUKOK TOBapOMNpOCyBaHHA. YNpaBniHCbKI nigxoam Ao
BMOOPY KaHaniB po3noAiny. YNpaB/iiHHA KOMYHiKaLiiHO
MONITUKOK opraHisauii.

Tema 7. KOHTPO/J1b I AHAJI3
MAPKETWHIOBOI AIA/IbHOCTI

CyTHICTb Ta nNPOUEC KOHTPO/IKD  MapPKeTUHIOBOI
[IANbHOCTI.  PiBHI  KOHTPOMO  MapKeTuHry. EfnemMeHTH
MapKeTUHroBOI KOHTPO/IbHO-aHa/TI TUYHOT CUCTEMMW.
CuTyauinHiin aHani3, KOHTPO/Ib MapKeTUHTY, peBi3is
MapKETUHTY, ayauT MapkKeTuHry. OuiHka eg)eKTUBHOCTI
MapKeTUHIOBOro ynpasniHHA. OpraHisayiinHO-KOHTPOIbHA
MapKeTMHIoBa AiANbHICTb.

Ycboro rogmH

16



3.4. MpaKTNYHI 3aHATTS
No K-Tb rog.

i Ha3Bu Tem Ta KOPOTKWMiA 3MiCT 3a HaBYa/IbHOKO NMPOrpPamoto

A®H  30H
1 2 3 4

Tema 1. MNOHATTHA TA MPOLIEC
MAPKETUHIOBOIO MEHE>)KMEHTY

3arasibHi  3acagu ynpaefiHHA NIANPUEMCTBOM Ha
NpUHUMNAX  MapkKeTUHry.  @®YHKUIT  MapKeTUHroBOro 2 1
MeHePKMEHTY. LlinboBa OpieHTaLis e1eMeHTIB
MapKeTUHIOBOr0 MeHemKMeHTY. [OUiNbHICTL | Npobnemu
BNPOBaKEHHA  MAPKETUHIOBOrO  MeHe[)KMeHTy  Ha
nignpremMcTsi. 3aBAaHHA MaPKETUHIOBOrO MEHeKMEHTY.

Tema 2. MAPKETWVHIOBI OPIrAHI3ALIAHI
CTPYKTYPU

Etann Ta npuvHUMnu opradisauii MapKeTUHroBoro
MeHePKMeHTY. OpraHi3auiiHi MapKeTUHIOBI CTPYKTYpW 3a
()YHKLIOHaNIbHOHO, TOBApPHOHO, TepuTopianibHOHO,
CMOXXMBALbKOIO, (hYHKL,i0Ha/IlbHO-TOBaPHOIO,

2  (pyHKUiOHa/IbHO-TEpPUTOPiaIbHOLO, (hYHKL,iOHaIbHO- 2 1
CMOXMBALbKOK 03Hakamu. Bubip Tuny opraHisauiiHol
CTPYKTYPU CNY>KOU MapKeTUHTY.

KepiBHUK CNy>X61 MapKeTUHTY Ta MOro posib Ha PisHMX
CTafifix pO3BUTKY  opradisauii. [puHUMnM  poboTu
MeHe[kepa 3 MapKeTuHry. Bumorn fo opraHisauii po6otu
CNIiBPOBITHUKIB CMY>KON MApPKETUHTY.

Tema 3. IHPOPMALLIMHE 3ABE3MEYEHHSA
MAPKETUHIOBOIO MEHE>)KMEHTY
MapkeTnHroea iHjopmauiiiHa cuctema. OpraHisauis
360py BHYTPILWHbLOT BTOPUHHOT iH(opMauil. OpraHisauis
3 3060py 30BHIWHbLOT BTOPUMHHOI iH(opMmauil. [xepena 2 1
BHYTPILUHbOI Ta 30BHILUHBLOT MapKEeTMHIOBOI IH(opMaLii.
OpraHisayis  30MpaHHs  MEePBMHHOT  MapPKeTUHIOBOI
IHpopmanii. Bubip  MeTofiB  36UpaHHA  NEepPBUHHOI
IHChopMauit.

Tema 4. MNAHYBAHHA MAPKETUHIOBOI
OIANTbHOCTI
Cuctema MapKeETUHIoBMX MnaHiB. MpoayKToBWiA NnaH
4  Ta nnaHyBaHHS HOBWMX TOBapiB. lNnaHyBaHHA AUCTpubyuii 2 1
ToBapiB.  [lnaHyBaHHA  PeKnaMHOI  AisfbHOCTI i
CTUMYNIOBaHHS  36yTy. [lnaHyBaHHA  MapKETUHIOBMX
AOC/IKEHD.



2

Tema 5. MAPKETUHIOBE CTPATEINYHE
MNJIAHYBAHHA
CyTHiCTb, MeTa Ta 3aBAaHHA  CTpaTeriyHoro

MapKeTUHIroBOro niaHyBaHHS. HeobXxigHICTb
CTpaTeriyHoro  MapKeTMHroBOro  rsjaHyBaHHA. ETtanu
CTpaTeriyHoro MapKETUHIOBOr0 MaHyBaHHS.

CTpaTeriyHuii aHaniz fK BUCXifHa YMOBa CTpaTeriyHoro
MapKeTUHIOBOro NjaHyBaHHA.. Bu3HayeHHs MicCIT Ta Winen
PO3POOKK CTpaTeriyHoOro MapkKeTMHroBoro nnaaHy. Bubip Ta
OuiHKa cTparterii. CknafaHHs CTpaTeriyHoro nnaHy.
Po3poOKa OHOMKETY MapKETUHTY Ta MapKEeTUHroBOI
nporpamu, peanisawis i KOpUrysaHHsa ctpareril.

Tema 6. YINPAB/TIHHA MAPKETUHI OBMW
IHCTPYMEHTAMW

YnpaBfiiHHA PO3P0OKOK MapKeTMHIOBUX Mporpam.
YnpaBfiHHA  pPO3poOKOKD  nporpaMn  nepeBefeHHs
MIANPUEMCTB Ha  MapKeTWHrosi  3acagn  Ais/IbHOCTI.
YnpaB/iHHA PO3p0OKOID NporpaMn 3 OKPemmnx KOMIJIEKCIB
MapKeTUHIoBOI  AiANbHOCTI.  YMpaBfiHHA  TOBapHOIO
MONITUKOK MIANPUEMCTBA. YNPaBAiHHA LIIHOYTBOPEHHSM.
YnpasniHHA PeKnaMHOK SiANbHICTHO.

Tema 7. KOHTPO/J1b I AHAJI3
MAPKETVHIOBOI AIA/IbHOCTI

MeTogn nMpoBefeHHA MapPKEeTMHIOBOr0 KOHTPOO.
AHanis nnaHiB  MapKeTUHroBOl  AifNbHOCTI.  AHanis3
e(heKTMBHOCTI MapKeTUHI 0BUX 3axopiB. AHarnis
e(PeKTMBHOCTI pe3ynbTaTiB  MapPKEeTUHIoBOI  AiAMbHOCTI.
3AiNCHEHHs MapKeTUHroBoro ayauty. OLuiHKa pe3epBsiB
YAOCKOHA/IEHHS  YNpaBMiHHA MapKeTUHIom. IMiTauinHa
MOAe/b ePEKTUBHOCTI YNpPaB/iHHS.

Ycboro roguH

16

10



No
n/n

1

3.5. CamocTiiHa poboTta
Ha3su Tem Ta KOPOTKWIA 3MICT 3a HaBYa/IbHOK MPOrpamMoto

2

Tema 1. MOHATTA TA MPOLIEC
MAPKETUHIOBOIO MEHEJ>KMEHTY

Mpouesypy  npouecy  ynpasAiHHA  MapKeTWHIOM.
MapKkeTuHrose cepefioBulle opraHisayii. EfemeHTM Ta
XapakTep B3aEMOAIT e/fIeMeHTIB MapKETUHIOBOrO
cepefoBmwia.  JOCNIMKEHHA  PUHKOBUX  MOXX/IMBOCTEMN
nignpvemcrtea. Bigbip UiNbOBUX PUHKIB. P0O3p06aeHHs
KOMM/EKCY MapKeTUHIY. YNpaBniHCbKi Ail Woao peanisauii
CKNa0BMX e/IEMEHTIB MapPKETUHIOBOIO0 MEHEIKMEHTY.

Tema 2. MAPKETWHIOBI OPFAHI3ALINHI
CTPYKTYPU

3aBfjaHHA, MpaBa, 000B’A3KW,  BIAMOBIAAIbHICTb
CNiBPOGITHNKIB  OCHOBHMX  MiAPO3A4iNiB  MapKeTUMHIOBOI
cuctemn. EBontouis opraHisauiiHUX CTPYKTYP MapKeTUHTY.
CyuyacHi TeHAeHLiT pPO3BMTKY OpraHisauiiHux CTPYKTyp
MapKETUHTY.

KopnopatueHa KynbTypa nignpuemcrea Ta ii BMAVB Ha
MapKETUHIOBUIA MeHePKMEHT. [linoBa eTuka B opraHisauii
MapKeTUHIOBOr0 MeHeKMEHTY. MpuHUMNN 4iN0BOT eTUKN Y
MapKETMHIOBOMY  MEHe[>KMEHTI. ETn4yHMiA KOJEKC
AMepuKaHCbKOT —acoujiauii  MapkeTuHry. MapKeTuHrosa
eTKa Yy €BPOMEencbKMX KpaiHax. Penytauis Ta iMigK
nignpuemctsa.  AYTCOPCMHI B CUCTEMI  YMpaB/liHHA
MapKETUHIOM.

Tema 3. IHPOPMALINHE 3ABE3MEYEHHSA
MAPKETUHIOBOIO MEHEJ>)KMEHTY
[MpaBuna Ta npouesypn MapKeTUHroBMX AOCNILKEHb Ta

36MpaHHA  MapKeTMHroBoi  iHgopmauii.  3akoHOAaBui
OOMEXeHHs LoA0 30MpaHHA MapKeTMHIOoBOT iH(opMauiT.
Cnocobu nepesipKy AOCTOBIPHOCTI TH(hopMaLl.

Tema 4. MNAHYBAHHA MAPKETWHIOBOI
OIANBbHOCTI

Oco6nmBocCTi MapKeTMHIOBOro nnaHyBaHHA Yy
CifIb,CbKOMY rocrogapctai. PopmyBaHHSA eeKTUBHO CUCTEMM
MapKeTUHIOBOro MjaHyBaHHA Ha NigNPUEMCTBI, TWNOBI
MPUYMHN PO3POOKN HepeaslbHUX MAPKETUHIOBUX MaHIB.

1

K-Tb rog.
AJPH 30H
3 4
8 n
6 8
8 10
10 13
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1 2 3 4

Tema 5 MAPKETVHIOBE CTPATEINYHE
MNNAHYBAHHA

MapKeTWUHIoBiI CTpaTerivyHi naaHn Ha KopnopaTuBHOMY
PiBHI Ta piBHI 6i3Hec-04nHWLb. [lopTenbHi CcTpaTerii. 14 15
KOHKYpeHTHI cTpaTerii. Crparerii 3pOCTaHHs.
®dyHKUIOHa/IbHI  cTpaTeril.  MartpuyHi  mogeni T1a  ix
BUKOPWUCTAHHA N5 PO3POOKN MapKETUHIOBUX CTpaTeriyHuX
MNaHiB..

Tema 6. YTPABJIIHHA MAPKETUHI OBUMI
IHCTPYMEHTAMM

MapkeTHroBa cuctemMa nignpueMCTBa. YTpPaB/iHHA
TOBApPHOK  JliHIED, TOProBUMK  MapkKamu, YnakoBKOH.
MeToan nnaHyBaHHA HOBOro ToBapy. AHasi3 BMAIB, Nnepesar 12 16
Ta HefloNiKiB MapoYHmX cTpaterii. O6rpyHTyBaHHSA Ta BUGIp
MeTOAIB LiHOYTBOPEHHS.

IHTerpoBaHa KOMYHIiKaTMBHa KOHUenuis. MeTtoau
BU3HAYeHHS OOPKETY  KOMYHiKaUin. [MnaHyBaHHA
MapKeTUHIOBNX KOMYHIKaLii, CKNagaHHsA Mefia-nnaHy.

Tema 7. KOHTPO/J1b I AHAI3
MAPKETWVHIOBOIT AIANTbHOCTI

AHani3, 3aBlaHHA Ta IHCTPYMEHTapiini MapKeTUHIOBOrO 12 13
KOHTPOMIHIY. AyAUT MapKeTUHroBoi AisnbHoCTI. OuiHKa
e(eKTUBHOCTI MapKeTMHry Ha ocHosi Balansed Scorecard
(BSC).

[MigrotoBKa [0 HaBYa/IbHUX 3aHATbL Ta KOHTPOSbHUX 48 48
3ax04iB, BUKOHAHHSA IHAMBILYabHUX 3aBAaHb

Ycboro roaunH 118 134

4. |HomBIgyasibHI 3aBAaHHA

IHaMBIgYyaslbHe 3aBAaHHA BUKOHYETHCA Y (POPMi  KOHTPONBbHOI poboTu, fKa
CKNAaeTbCA 3 [ABOX YaCTWUH. Y MepLUi YaCTUHI BUCBITMOKOTLCA 3ara/ibHi MUTaHHSA
MapKeTUHrOBOIr0 MeHeMKMEHTY, B APYril - 3aBfaHHsA, Mpasa, OOOB’A3KN i
BIAMNOBIJ&/IbHICTL MPaLiBHUKIB MAPKETMHIOBOT CNY)XXOM UM 3aBLaHHA OKPEeMOro

BIAAINY.
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3aBflaHHA NepLUOT YaCTUHN.

1. CyyacHa KOHUenLis MapKeTUHIOBOr0 MeHeIKMeHTY.
2. LlinboBuiA pyHOK nignpuemcTsa.

3. MNo3unuioHyBaHHS TOBapy Ha PUHKY.

4. OpraHisauia MapKeTUHIY Ha MiANPUEMCTBI.

5. CyTHICTb Ta cucTemMa MapKeTUHIOBOrO MNyiaHyBaHHS.
6. JTorika npouecy MapKeTUHIoBOro MiaHyBaHHS.

7. CTpaterii MapKeETUHTY.

8. CTparteriyHuii aHani3 nignpruemMcTaa.

9. Micig nignpuemcTsa Ta ii BUSHaYeHHS.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

MeTogonoris Bubopy cTpaterii MapKeTUHTY MignpuemMcTsa.
MeToanka po3po6/ieHHss MapPKETUHIOBUX MPOrpam.

TaKTUYHe nnaHyBaHHA MapKeTUHTY.

OnepaTunBHe niaHyBaHHA MapKETUHTY.

Bi3Hec-nnaH nignpvemcrea.

KOHTPO/Ib MapKeTUHIOBOI AiANIbHOCTI NiANPUEMCTBA.
KOHTPONIHT MapKeTUHIoBOT AiANLHOCTI NiANPUEMCTBA.

AHani3 pesynbTaTiB MapKeTUHIOBOT AiSNIbHOCTI NiANPUEMCTBA.
MapKeTUHIoBUIA ayauT.

Coujia/ibHO-eTMYHA KOHLENL IS MapKETUHIOBOrO MEHEKMEHTY.
CtaH Ta nepcnekTMBM PO3BUTKY MAapPKETUHIOBOINO MEHEMKMEHTY B

eKOHOMILI YKpalHu.

21.
22.
23.
24,
25.
26.
21.
28.
29.
30.
31
32.
33.
34.
35.

Kafpu B cucTeMi MapKeTuHTy.

CucTtema nnaHiB MapKETUHTY.

MapKeTUHroBi TOBapHi cTparterii.

MapKeTUHroBi LiHOBI CTpaTerii.

MapKeTUHIOBI CTpaTerii KOMyHiKaLii.

MapKeTUHIoBI CcTpaTterii po3nojineHHs.

Mogeni MapKeTUHroBOro CTpaTeriyHoro naaHyBaHHS.
Jlorika po3BUTKY KOHLIEMLiA MApPKETUHIOBOrO MEHEMKMEHTY.
MapkeTuHI K 6a30Ba hifiocoia AisNbHOCTI MigNPUEMCTBA.
Mogeni nobyfosu BiAAiNy MapKeTUHTY NiANPUEMCTBA.
36yTOBa KOHUEMNLis MapKETUHTY.

AHasli3 PUHKOBUX MOX/IMBOCTEN Mi4NPUEMCTBA.
HedopmasibHi MapKeTUHIOBI CTPYKTYpPW.

MoTmBauis npawi npawiBHUKIB MapKETUHTOBUX CITYXO.
YnpaBniHHA TOBAPHOK MapKoH.

3aBfaHHA apyroi YacTuHW

OnuWiTh 3aBAaHHA, npaBa, OOO0B’A3KM MpauiBHUKA CAY>XOU MapKeTUHIYy
Ni4NPUEMCTBA UM 3aBAaHHA OKPemoro Bigainy:

1. inpekTopa (3aCTynHMKa ANPEKTOPA) 3 MAPKETUHTY.

2. Bipgginy nnaHyBaHHS 1 KOHTPO/TO MaPKETUHTY.
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3. Bipgainy focnifyKeHHs pUHKY.

4. Cnyom iHgopmaLii.

5. Bigginy peknamu i CTUMynoBaHHA 30yTy (MonuTy).

6. Cny>k6u nabnik pinemnwHs.

7. Bigainy ynpasniHHA NpPOCYBaHHAM MPOAYKUIT Ha PUHOK (Cnyxba npsaMoro
MapKeTuHry).

8. Bigainy ynpaeniHHSA 3aMOB/IEHHSAMM.

9. Bigainy ynpasniHHA acOpTUMeHTaMu TOBapiB i MOC/YT.

10. LleHTp po3po6KK HOBOT MPOAYKLIT (TOBapiB, NOCAYT, KOMMIEKCHUX MOAENEN
MPONO3WLINA, CUCTEM 06C/TYrOBYBaHHS).

11. Bigginy uiH i LiHOyTBOpeHHSA (BiA4iN LIHOBOT MOMITUKK).

5. MeToan HaBYaHHA

3a [Kepenamy 3HaHb BWBYEHHA [AUCUUMNIHW 3[IACHIOETLCA HA OCHOBI
BUKOPUCTaHHA TaKMX METOAIB HaBYaHHA: C/IOBECHI - PO3MOBifb, MOACHEHHS, fEKLis,
IHCTPYKT&X; HAOYHI - AeMOHCTpaLis, intocTpayis; NpakTUYHI - npakTuyHa poborTa,
BMpaBu, CUTYyaL|iiHi 3aBAaHHS.

3a XapakTepoM JIOTiKM Mi3HAHHA BMKOPWUCTOBYKOTHCA Taki  METoAu:
aHaNITUYHWIA, CUHTETUYHWIA, aHAIITUKO-CUHTETUYHWUIA, IHLYKTUBHWIA, AefYyKTUBHUIA.

3a piBHEM CaMOCTIHOT PO3yMOBOI [AiS/IbHOCTI BUKOPUCTOBYKOTLCA METOAN:
NPO6/IEMHWIA, YaCTKOBO-MOLIYKOBWIA, AOCIAHULBKUIA.

6. MeToan KOHTPOSIO

OuiHIOBaHHA pe3y/bTaTiB HaBYaHHSA CTYAEHTIB 34iMCHIOETLCA MPOBEAEHHSAM
MOTOYHOrO Ta NiACYMKOBOI0 KOHTPO/HO.

[MOTOYHNA KOHTPONb 3AIACHIOETHCA Mif 4Yac MPaKTUYHMX Ta CEMIHAPCbKMX
3aHATL | Mae Ha MeTi MepeBipKy PiBHA MiArOTOBMEHOCTI CTy[eHTa [0 BUKOHAHHA
BIAMNOBIAHWNX 3aBAaHb. POPMK NPOBELEHHS NOTOYHOI0 KOHTPO/IHO - YCHe Ta NUCbMOBE
OMUTYBaHHS, TECTOBUIA KOHTPO/Tb.

MigCYyMKOBMIA KOHTPONb MPOBOAUTLCS 3 METOH OLiHIOBaHHA pe3y/nbTariB
HaBYaHHS Ha 3aBepLla/lbHOMY eTarni BUBYEHHS AMCUMMNIHW. T1iACYMKOBUIA KOHTPO/Ib
30INCHIOETLCA Y (DOPMI eK3aMeHY.

7. KpuTepii oUiHIOBaHHSA pe3y/ibTaTiB HaBYaHHA CTYAEHTIB

7.1. [leHHa hopma HaBYaHHSA
OuiHioBaHHA 3A4iCHIOETECA 32 100-6a1bHOK  LUKA/Io, HauiOHa/IbHOW  4-
6abHOO LWKanoko Ta wkanoto ECTE.
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Tabnmuqa 7.1
LLIKasi1 OLiHIOBaHHSA YCMILLHOCTI CTYAEHTIB
100 - 6anbHa LKana HavioHanbHa Lwkana LLikana ECTB
90-100 BigMiHHO A
82-89 B
74-81 fiodpe C
64-73 : X
60-63 3310Bi/IbHO E
35.59 He3a0B1/1HO 3 MOX/IMBICTHO MOBTOPHOIO EX
CK/MaflaHHA eKk3aveHy
0-34 He3a10Bi/1bHO 3 060B’A3KOBVIM MOBTOPHUM

BUBYEHHSIM AVCLIMMIHN

[MOTOYHMI KOHTPO/b MOMArae B OLiHIOBAHHI PiBHA MIAFOTOBNEHOCTI CTYAEHTIB
[0 BWKOHaHHA KOHKPETHMX POO6IT, MOBHOTM Ta AKOCTI 3aCBOEHHA HaBYa/lbHOrO
marepiany Ta BUKOHaHHSA IHAMBILYaIbHMX 3aBAaHb BiAMnoBigHO 40 poboYyoi nporpamu
HaBYa/IbHOT AMCUMNAIHW. TTOTOYHWIA KOHTPO/Ib MPOBOAUTLCA 33 KOXHOK BUBYEHOHD
TEMOK LUIAXOM YCHOrO YW MUCbMOBOIrO OMUTYBAHHA. PesynbTatM MOTOYHOrO
KOHTPO/THO OLIHIOKOTLCS 33 YOTUPUOA/IbHOO LLIKAIOH.

Ha ouiHKy «BigMiHHO» OLIHIOETbCA BIAMOBIAb Ha 3aBAaHHA, B AKil
HaBYa/IbHWIA MaTepian BIATBOPKOETLCA B MOBHOMY 06cCs3i. Bignosigb npaBusibHa,
06rpyHTOBaHa, NorivyHa, MICTUTb aHani3 i cucTemartunsadito, 3p06/eHi aprymMmeHToBaHi
BUCHOBKW. CTyAeHT Mokasye rnnboke OBOMOAIHHA NEKUiMHUM MaTepianiom, 34aTHUN
BUC/MIOBUTW B/laCHE CTaB/leHHA [0 a/IbTEPHATUBHUX MIPKYBaHb 3 KOHKPETHOI
npo6seMun, NPOSABASE BMiIHHA CaMOCTIAHO Ta aprymMeHTOBaHO BMK/aaaTu marepias.
[MpakTMyHe 3aBAaHHA BWKOHaHe MPaBU/bHO, AK 3 BWKOPUCTaHHAM TUMOBOrO
anropuTMy, Tak i 3a CaMOCTiAHO PO3PO6/IEHUM anrOPUTMOM.

Ha ouiHky «J[lobpe» OUIHIOETbCA BIAMOBIAb Ha 3aBAaHHA, B  AKil
BIATBOPIOETLCA 3HAYHA YaCTMHA HaBYa/IbHOro Matepiany. CTyLeHT BUAB/AE 3HAHHSA |
PO3YMIHHA OCHOBHMX MOMOXeHb 3 HaBYa/bHOI AWCLMUMNAIHWA, MOXE aHanilysaTu
marepian, MopiBHOBATU Ta POGUTK BUCHOBKW. CTYAEHT BUCBITNHOE MUTAHHSA MOBHO,
BUCBIT/IEHHS 3aBepLUeHe BUCHOBKaMW, BUAB/IEHe YMIHHA aHai3yBaTu (hakTu il Nogir,
a TaKOXX BWKOHYBAaTW HaBYa/lbHI 3aBAaHHA. Y BIAMOBIAAX [ONYLIEHI HecyTTeBI
MOMW/IKW, B YCHUX BIANOBIAAX - HETOYHOCTI, fAefKi He3HayHi MOMWIKK, Mae Mmicle
HeOCTaTHA aprymeHTOBAHICTb MNPV BUKIAAEHHI MaTtepiany, HEeUITKO BUpaKeHe
CTaB/IeHHS [0 (haKTiB.

Ha ouiHKy «3afoBifbHO» OLUIHIOETLCA BIAMOBIAb HA 3aBAaHHA, B SKiM
BIATBOPIOKOTLCA  OCHOBHI  MOMIOXKEHHA  HABYa/IbHOrO  Martepiasly Ha  piBHi
3anam'aToByBaHHA 6e3 [0CTaTHLOr0 PO3YMIHHSA; CTYAEHT Y Li/IOMYy OBOMIOAIB CYTTHO
MUTaHb 3 [aHOoi TemW, BUWABMSIE 3HaHHS NEKUIAHOro MaTepiany, HaBYa/bHOI
nitepatypu, HamaraeTbCA aHaniysaTv (Daktu i nogii, pobuTn BUCHOBKU. CTyfeHT
[ia€ HernoBHi BIAMOBI4I Ha 3anWTaHHA, MPUMYCKAETLCA TPYOMX MOMWUIOK MpW
BUCBIT/IEHHI TEOPETMYHOro MaTepiasly. Y MNPakTUYHUX 3aBAAHHAX MPUNYLLEHI
HeCyTTEBI MOMUJIKN.
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Ha OuiHKY «He3afoBifbHO» OLUIHIOETLCS 3aBAaHHA, WO He BWKOHaHe, abo
(pparmMeHTapHO BIfO6paKatoTbCA OKpeMi (hakTu. CTYAeHT BUSBMB HECMPOMOXHICTb
BUCBIT/IMTU NUTAHHA Y/ NUTaHHSA BUCBITNIEHI HENpPaBWIbHO, 6e3CUCTEMHO, 3 TPyouMHK
MOMW/IKAMK, BifICYTHE PO3YMIHHA OCHOBHOI CYTi NUTaHb, Y BiANOBIAAX Ta NPaKTUYHe
3aBflaHHA NPUMYyLLEHI CYTTEBI NMOMUIIKN.

Pe3ynbTaTv eK3amMmeHaLiiHOro KOHTPO/O OLLiHIOKTLCA 3a 50-6a/1bHOH LLIKASIOH).
MigcymMKoBe OLiHIOBaHHA 3a pe3y/nbTaTaMy BUBYEHHS AMCUMUNIIHW 34IACHIOETLCS 3a
100-6a/1bHOKO LKA 3 ypaxyBaHHSAM pe3y/bTaTiB MOTOYHOro Ta ek3aMeHauiiHoro
KOHTpono. [Mpn upoMy MakcumasbHO 50 6aniB CTyAeHT MOXKe OoTpumaty 3a
pe3ynbTaTaMu MOTOYHOrO OUiHKOBaHHA Ta 50 6aniB - 3a pesynbTaTamy CKNafaHHA
ek3ameHy. [ns nepeBefeHHs pe3y/bTaTiB NOTOYHOrO KOHTPO/HO 3@ YOTMPMOa/IbHO
LLKasor y 50-6a/bHYy LUKay BUKOPUCTOBYETLCS Taka (hopmyrna:

5

ae MK - pe3ynbTati MOTOYHOrO KOHTPO/O 3a 50-6a/1bHO0 LLKa/OoH;
CAS - cepefiHe apuMeTUYHE 3HAYEHHS YCIX OTPUMaHUX CTYLEHTOM OLiHOK
Mif Yac NOTOYHOr0 KOHTPO/IKO 3a YOTMPMOA/IBHOK LLIKA/OH).
Pe3ynbTaT MOTOYHOrO KOHTPO/IKO MOXYTb OyTW 3MiHEHI 33 paxyHOK
3a0X04yBa/lbHNX GasiB:

- CTy[eHTaMm, SiKi He MatoTb MPOMYCKIB 3aHATb MPOTArOM CEMECTPY AOAAETHCA 2
6anu;

- 32 y4yaCTb B YHIBEPCUTETCbKMX CTYAEHTCbKMX OfiMniagax, HayKoBUX
KOH(pepeHLiaxX 4O4AETbCA 2 6anu, 3a yHacTb Y TaKMX XKe 3aX0fax Ha Ha perioHasibLHOMy
4m 3ara/ibHoJIeP>XKaBHOMY PIiBHI A0AaETbes 5 6anis;

- 3@ IHWI BMAWM HaBYa/IbHO-AOCNIAHOT PO60TU Ganv [0[ATLCA 3a PiLUEHHSAM

Kadeapw.
7.2. 3a04yHa (popmMa HaBYaHHA

MigCcyMKoBe OUiHIOBaHHSA pe3ynbTaTiB BUMBYEHHA AUCUMMNAIHK 3400yBavaMu
BULLLOT OCBITY 32 3204HOI (JOPMOI0 HaBYaHHS 3A4IACHIOETLCA 3a 100-6a/1bHOHO LUKa0K
3 YpaxyBaHHAM pe3y/nbTaTiB MOTOYHOr0 KOHTPO/IK0, eK3aMeHaliliHOro KOHTPO/Io Ta
BUKOHAHHA IHAMBIAY&/IbHOrO 3aBfaHHA Yy MDKCeCiMHOMY nepiogi. [pu  upomy
mMakcumasibHo 30 6aniB CTyAeHT MOXe OTpuMmaTy 3a pesysibTataMy MOTOYHOro
OuUiHIOBaHHA, 50 6GaniB - 3a pesynbrTataMn CKnafaHHA ek3ameHy, 20 6aniB - 3a
BUKOHaHHS iHAMBIAYa/IbHOrO 3aBAaHHSA Yy MDXCEeCiMHOMY nepiogi. Ans nepeBefeHHs
pe3ynbTaTiB MOTOYHOr0 KOHTPO/IO 3a YOTUPUOAbHOK LKanok y 30-6anbHy LUKany
BUMKOPUCTOBYETLCA Taka popmyna:
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11. MoromkeHHs MibXXKAMCUMNAIHAPHUX IHTerpauiin
HaBYa/1bHOT ANCUMNNIHN «MapKETUHIOBUIN MEHEPKMEHT»

[Mpi3BuLLe Ta
Ne  HaBuasibHi AMCUMNIIIHN, Katheapa IHILianm Mianuc
n/n o 3abe3neyyoTb gaHy AP BIAMNOBIAA/IbHOrO  BUKNajaya
BUKIagava
[Mpi3BuLLe Ta
Ne  HaBuasibHi AMCUMNIIIHN, Katheqpa IHILianm Mianuc
n/n 3abe3nevyBaHi AaHoH AP BIANOBIAA/IbHOrO  BMK/agaya
BUKagava
/ . L > ITychy
* Ct r./
3 UC | o @%a ftp (U /ffy 1ZIVEK.
i, JhfioflajMCdL W8 autjc. T CoLQUAXG I C

12. 3MiHM Ta JONOBHEHHSA [0 PO60YOI Nporpamy HaBYaIbHOT AUCLUNIIIHN

No  3MiCT BHeCceHuMX 3MiH (goroBHeHb) [ata i Ne npoTokony  Mignuc 3as.
3/n 3acifjaHHa Kateapw Kadpegpu



